




Got a pest problem? Report it in minutes at www.pestshareservice.com

No pest expertise needed
Not sure what you're seeing? No problem. The 

system asks a few simple questions and helps 

identify the pest for you.

Report everything at once
Seeing more than one type of pest? Include 

them all in a single request, no need to start 

over for each one.

See a pest? Don't wait.
Scan QR code and submit your request at www.pestshareservice.com 

or through your Resident Portal.

● Ants

● Spiders

● American & Oriental Roaches

● Box Elder Bugs

● Elm Seed Bugs

● Stink Bugs

● [Regional Common Pests — 

placeholder]

1. Visit 
www.pestshareservice.com or 
your Resident Portal

2. Upload a photo of the pest if 
possible or type a description of 
the pest Use Pest ID™ 

3. The vendor will visit your 
home on the designated 
community day

4. Treatment completed — 
you're notified at every step

How to Submit a Request

http://www.pestshareservice.com
http://www.pestshareservice.com/
http://www.pestshareservice.com


New Submission + New Site FAQs

Q: What is Pest ID?
A: Pest ID is the way to submit pest requests through Pest Share. It's an updated submission 
flow on pestshareservice.com that uses AI to help identify the pest and capture the right 
details so requests get handled faster. 

Q: Why did the site change from pestshare.com to pestshareservice.com?
A: pestshareservice.com is now the dedicated site for resident pest submissions. 
pestshare.com still works and will redirect there automatically,  but pestshareservice.com is 
the direct link to use from now on.

Q: Do I have to use the AI features? 
A: No. The AI assists,  it doesn't get in the way. You can still enter details manually if you prefer. 
The voice input, photo, and AI identification are there to make it faster, not to add a 
requirement.

Q: Is my payment information safe? 
A: Yes. Payments are processed through Stripe, the same payment infrastructure used by 
millions of businesses worldwide. Pest Share doesn't store raw payment details. 

Q: I submitted a request on the old site before the change, do I need to do it again?
A: No. Any request you've already submitted is in the system and being handled. The change 
only affects new submissions going forward.

Q: I'm not sure what kind of pest I have. What do I do? 
A: That's fine,  you don't need to know. The new flow includes Pest ID chat, an AI guide that asks 
a few questions to help narrow it down. You can also just upload a photo and let it help 
identify the pest.

Q: Can I report more than one pest at once? 
A: Yes. The new flow lets you report several pest issues in a single submission,  no need to start 
over for each one.

Q: Do I need to download an app?
A: No. Pest ID works in any web browser at pestshareservice.com. There's nothing to install.

Q: What pests can I submit for?
A: It depends on your property's plan. [PM: insert the pest list included in your plan here — see 
your Pest Share plan details.] If you have a pest that isn't included in the plan, you may still be 
able to request payper-pest service through the same flow.

Q: Can I still just call the office to report a pest? 
A: We'd really encourage you to submit through pestshareservice.com — the new flow 
captures better detail and routes your request directly, which means faster service. 
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Forced Air Filter Program 
 

For eligible properties, a new Forced Air Filter will be delivered right to your doorstep approximately every 60 
days! No more remembering when to change your filters, figuring out what filter size you need, or making a 
special trip to the store! All tenants renting units with a Forced Air system are required to be enrolled in this 

program. Please see Rental Agreement for terms and conditions. 
 

There are multiple benefits to consistently changing the filters, even while renting. Changing the furnace filter 
regularly keeps the appliances working properly, and is an excellent way to save money on your energy bills. 

Having a clean filter means it takes less energy for the HVAC system to push air through the home. Accordingly 
to the EPA and manufacturer instructions, is it important to change the filters at a minimum of every 60 days. 

Changing filters also consistently helps lessen the adverse effects of poor indoor air quality. 
 

Quality MERV 8 Filters 
These are not your bargain air filters! They will be rated MERV 8! MERV 5–8 are considered “good” quality 

filters. These filters are better at catching small particles (3–10 microns) like organic particles, hair spray, dust 
mites and animal dander. 

 
Do I install the filter myself? 

Yes. Once received, you will remove and dispose of your old filter, and replace with the new filter. For 
assistance with how to install the new filter, please go to: https://www.wikihow.com/Change-a-Home-Air-Filter 

 
Where is my air filter located? 

First, look around the unit for a return air grille (wall, ceiling, or on the actual HVAC system). If you find one, 
there will be a place for you to open the grate, and your filter will be inside. If your unit does not have a grille 
on the wall or ceiling, the air filter will be located in/by the furnace. Look for a 1”-4” wide hinged or removable 
cover on it and the filter will be inside. If the return air grate is located on the ceiling, or on the wall to where it 

would require a ladder to reach, please contact a member of the FRPM Maintenance Team for assistance. 
 

I buy my own filters; can I opt out of receiving these filters? 
We appreciate our tenants that take the appropriate steps to take care of the HVAC systems, but this program 
is not optional per the rental agreement. We are confident that our Filter Delivery Program will save you time 

and money while providing you with high quality filters. 
 

I didn’t receive the correct size filter OR I was supposed to receive 2 filters but I only got 1, who do I 
contact? 

First off, we’re sorry about that! Please just email our Maintenance Team directly at 
Maintenance@frpmrentals.com with your address, and what needs to be corrected for the order, and we will 

get it corrected as soon as possible for you. 
 

We would be happy to answer any questions you may have! 



MAINTENANCE TIPS: 

• Water Alarms 
-Water alarms are a small white device that will beep 
when water is detected. These are found under the 
dishwasher, washer, and water heater. Please do not 
remove or discard these. If you hear the water alarm 
going off, please reach out to maintenance. There is 
also a kickplate at the bottom of the dishwasher that 
can be removed to access the water alarm if it is 
beeping.  
 

• Filters 
-Air filters need to be changed bi-monthly, and in some cases, monthly. Once 
you receive your new filter, please change it right away. If you have a 
Window/Wall AC unit, these filters need cleaned often by removing the filter 
and wiping it off. Not changing or cleaning the filters will ruin the system, so it is 
important to do so on a regular basis.  
 

• Thermostats 
-If you are experiencing issues with your heating/cooling not working correctly, 
you should always check your thermostat temperature first and confirm it is on 
the correct setting. You should also check the thermostat batteries and check 
your breaker and make sure it hasn’t tripped.  If troubleshooting does not help, 
please submit a maintenance request through your portal.  
 

• Garbage Disposals  

-If you are having issues with your disposal. Please use the Allen wrench        
that was given to you. It goes into the base of the disposal, underneath the sink 
cabinet, and you turn the Allen wrench until you feel the disposal unjam. You 
should also try pushing the red reset button on the disposal and resetting any 
GFI’s that are in your unit.  

• Clogged drains  
-Please make sure to attempt to clear any drains before submitting a 
maintenance request. Most tubs have tub stoppers that can be unscrewed so 
you can get to the drain to clean out hair.  
 



Please scan this QR code to be brought to our 

maintenance FAQ & troubleshooting steps, 

we ask that you attempt these – if a tech is 

able to resolve your issue with the steps 

listed here, you could be liable for their trip 

and time. 
 

 


